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students learn how to invest ... 
using real cash 
The mission 
of the School of Business is to de-
liver high-quality undergraduate 
and graduate business programs 
primarily to Illinois residents 
and in a residential, on-campus 
setting. Our students are pre-
pared to contribute positively 
to businesses, government, and 
nonprofit organizations and to 
continue life-long learning in 
a changing and diverse world. 
The School of Business places 
highest priority on excellence 
in teaching that is enhanced 
by intellectual contributions and 
service activities emphasizing 
applied business scholarship 
and development of instructional 
resources. 
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' Or. Dione B. Hoadley, Dean, Lumpkin College of Business and Applied Sciences 
The School of Business at the Lumpkin College 
of Business and Applied Sciences has been 
"Taking Care of Business" for decades. We are 
still taking care of business, but as we move 
further into the 21st century, how we do our 
business continues to change. 
Like everyone else, we are required to 
produce our services with fewer resources. 
Tighter budgets and increased demands for 
accountability force us to reexamine the way 
we do our business. In addition, student and 
employer needs continue to change. Students 
are looking more for hands-on, "real world" 
experience as they prepare themselves to enter a 
more competitive job market. Employers want to 
see new hires who can "hit the ground running" 
as they enter the workforce. Our programs 
continue to evolve to meet these needs, while 
still fulfilling our mission to educate, not train, 
our students. 
The Lumpkin Letter is evolving too. Feature 
stories, in addition to news items, will provide 
a more in-depth look at what we are doing here. 
We want you to see our focus and know our 
intentions as we continue to grow and develop. 
We still want to stay in touch with our friends 
on a regular basis. Weekly updates on School 
of Business and University news are available 
through the Lumpkin College of Business and 
Applied Sciences ENews. You can view and 
subscribe to this publication at www.eiu.edu/ 
-lcbasdev/enews.html. 
Take a few minutes to look at some of the 
exciting ways we are still taking care of business. 
If you ' re so inclined, let me know what you think 
of our new format. 
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The Accounting Program in the 
Lumpkin College of Business and 
Applied Sciences joined an elite 
group of accountancy programs 
in the world this semester when it 
announced on April 24 that it received 
accreditation by the Association to 
Advance Collegiate Schools of Business 
(AACSB) International. While there 
are approximately 1,200 colleges and 
universities in U.S. and Canada that 
grant degrees in accounting, only 163 
programs are recognized by the AACSB 
International as achieving the highest 
standards of academic excellence in 
accounting education. Selection for 
membership to this outstanding group 
required the EIU accounting program 
to undergo a comprehensive review by 
faculty and administrators from other 
accredited universities in the United 
States. 
According to Matthew Monippallil, 
Professor and Director of the 
Accounting Program, "Accreditation 
by the AACSB International is a major 
event in the distinguished history 
of the program." Monippallil adds 
that accreditation " ... is the external 
validation of the program's academic 
excellence and commitment to 
continuous improvement." Specifically, 
AACSB International accreditation 
provides external assurance that 
Eastern Illinois University's accounting 
program: 
EIU accounting program earns accreditation 
AACSB International Presents Certificate of Accreditation to the Accounting Program. 
Pictured above are Dr. John Fernandes, President and Chief Executive Officer of AACSB 
International; Dr. Diane Hoadley, Dean of the Lumpkin College of Business and Applied 
Sciences; Dr. Matthew Monippallil, Director of the Accounting Program; and Dr. Jerry 
Trapnell, Chairman of the Board of Directors of AACSB International. 
• has carefully constructed its mission, 
objectives, and strategies for guiding 
its faculty, students, and operations; 
• selects, supports, and produces 
outstanding graduates; 
• delivers high quality undergraduate 
and graduate degree programs; 
• offers comprehensive and relevant 
curricula; and 
• contributes to accounting knowledge 
through active research and 
intellectual development by its 
faculty. 
In granting accreditation, the AACSB 
International made particular note of the 
special strengths of the EIU Accounting 
Program and commended the faculty 's 
dedication and commitment to student 
learning and success, the state-of-the-art 
physical and technological facilities, 
the active and supportive advisory 
board, and the educational environment 
focused on high quality and continuous 
improvement. 
Recent EIU Accounting Program 
graduates have taken positions at 
organizations such as ADM, Anders 
Minkler Diehl, Blackman Kallick 
Bartelstein, Caterpillar, First Mid-
Illinois Bank & Trust, FPT&W, KPMG, 
McGladry and Pullen, and State Farm. 
Additional information on the EIU 
Accounting Program may be obtained 
from Professor Monippallil at 
(217) 581-6111. 
Accreditation "is the external 
validation of the program's 
academic excellence and com-
mitment to continuous improve-
ment." 
Matthew Monippallil, 
Professor and Director of the 
Accounting Program 
students invest real money in finance class 
Many college courses are long on theory 
and short on practice. This is not the 
case in Finance 4110, a Special Topics 
class in Applied Portfolio Management. 
In this class, EIU students make live 
investment decisions with funds 
provided by the Eastern Illinois 
University Foundation. 
Professor James Jordan-Wagner, the 
2002 EIU School of Business Teacher of 
the Year, took the initial steps to make 
student-directed investing with "real" 
money a reality. Observing that most 
Finance majors graduated to positions 
in banking, brokerage, or financial 
planning, Professor Jordan-Wagner 
requested funding from the Foundation 
to provide students with experiential 
knowledge of money management. 
Spearheaded by the enthusiastic 
support of Foundation board member 
Rudy Hlavek, the Foundation agreed 
to provide Jordan-Wagner's class with 
$100,000 for investment purposes. 
Now, says Jordan-Wagner, "EIU is one 
of 110 schools nationwide that empower 
students to make real-world investment 
decisions - and most of those are 
graduate programs." 
This year student-directed investing 
began in earnest. The class, which 
typically has around twenty students, 
divides up into small groups that are 
responsible for investing decisions 
"EIU is one of 11 0 schools na-
tionwide that empower students 
to make real-world investment 
decisions- and most of those 
ore graduate programs." 
James Jordan-Wagner, 
Professor and 
2002 EIU School of Business 
Teacher of the Year 
in specific market sectors (e.g., 
healthcare, energy, technology). The 
group's responsibility is to research 
a particular market sector and make 
recommendations to buy, sell, or hold 
securities in that sector. Grades are 
based in part on the performance of the 
portfolio directed by their investment 
advice. If students elect not to invest, 
the interest earned on the accounts must 
exceed the sector performance. Selected 
student representatives accompany 
Professor Jordan-Wagner to semi-annual 
meetings with the Foundation's Board 
of Directors to make a presentation on 
investment performance. 
Finance 4110 students are very excited 
about the class format and activities. 
As shown in the comments on the 
next page, the hands-on learning and 
responsibility for performance have 
a positive impact on student learning 
and makes class learning a very active 
experience. 
Jordan-Wagner has learning goals for 
his students that extend beyond this 
notable accomplishment. First, he is 
working toward converting Applied 
Portfolio Management from a special 
topics to a regularly scheduled course. 
Beyond that, working with his Finance 
discipline colleagues and EIU alumni 
and partners, Jordan-Wagner would 
like to establish a "trading room" in 
the School of Business, equipped with 
state-of-the-art hardware and data 
services to support the professional 
development of Finance majors. A 
state-of-the-art facility of this nature, 
notes Jordan Wagner, would "give EIU 
students another unique educational 
experience and increase their value in 
the marketplace." 
In their own words: 
Whot students ore saying about the 
Finance 411 0 investment experience. 
"Finance 411 0 has been all hands-on, putting to work what we have learned in previous 
finance classes." 
Mike Roberts, Metamora 
" ... we take everything that we have learned in other classes and put that information to 
use." 
Mary Warren, Flora 
"I liked how the class grew together and focused on how to achieve our goal; to utilize 
everyone's knowledge to make the best investment decisions." 
John Cirrintano, Orland Park 
"The class allows students to choose a stock, follow that company's day to day actions, 
and really care if the price goes up or down. The process of reporting your stock's actions 
puts pressure on the student to pick a good company." 
Kevin Moran, Oak Lawn 
"Having actual money to work with makes you think more about the decisions you 
make." 
Amber Reed, Gurnee 
• 
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did you know ... 
Technologies that support collaboration con 
be divided into two categories: osync:hronous 
ond synchronous. Synchronous technologies 
allow multiple individuals to communicate ot 
the some time; asynchronous technologies 
allow for communication ot different times. 
Applications of both types of communication 
technologies ore present ot EIU. Many 
courses integrate the use of WebCT to 
facilitate the online course environment ond 
to monoge the more traditional classroom 
environment. In addition to presenting ond 
managing o course on-line, WebCT con be 
used to post course syllabi, calendars, ond 
assignments; present learning materials; ond 
facilitate online discussions. Synchronous 
collaborative technologies include 
communication technologies like those in 
the collaborative classroom that require 
some-time communication. Many faculty in 
the School of Business already use o variety 
of collaborative methods in the traditional 
classroom to engage students in learning 
activities ond to encourage them to learn 
from each other. 
The mission of the Eastern Illinois University School of 
Business has always been first and foremost about the 
education of students. Over the years, technology has 
changed how EIU faculty fulfill the educational mission in 
the classroom. More recently, some faculty are using new 
classroom technology to support "collaborative" learning 
methods as part of the diverse fabric of student-focused 
learning at EIU. 
Collaborative learning involves small groups of students interacting to 
create a shared understanding of a concept, generate new ideas, or solve 
problems. The Collaborative Learning Room in the Gilomen Classroom 
Suite in Lumpkin Hall is an example of a collaborative learning 
environment supported through the use of technology. Opened in Fall 
of 2002, the Collaborative Learning Room consists of ten networked 
computer workstations configured to encourage interaction between 
students. The workstations are designed for student groups, including 
flat-screen monitors large enough to be seen by group members and 
swiveling keyboards that allow participants to share control of the PC. The 
facilitator workstation includes a PC with a touch screen control module 
that enables the instructor to display screen images from any workstation 
to a ceiling mounted projector or to any or all of the workstation monitors. 
Screen images from student workstations can also be projected to any 
of the workstation monitors and to the projector. Thus, students at each 
Through collaborative learning, "students gain 
confidence when they discover that they can present 
their ideas in a professional manner to others and see 
those ideas withstand healthy scrutiny." • . . '. ,.;,it·..· ... • .1. .. · . . .. ' ~~ ' . ' . ~ .. . . . .. 
. ..... \ 
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Cher~ Noll, 2003 Distinguished Professor in School of Business, 
an EIU Pioneer in Collaborative Learning Room 
workstation can present their work to 
others in the class and obtain immediate 
feedback on the material they have 
created. 
Professor Cheryl Noll is one of several 
EIU faculty who use the collaborative 
learning room on a regular basis and is 
an ardent supporter of the collaborative 
learning models for classroom 
instruction. Professor Noll, who was 
recently awarded both the EIU School 
of Business 2003 Outstanding Teacher 
of the Year Award and Distinguished 
Professor Award, uses the collaborative 
learning room for all of her management 
communication and computer 
information systems classes. 
Professor Noll explains her enthusiasm 
for the collaborative learning 
experience by pointing out several key 
benefits. First, she has observed that 
the collaborative learning technology 
"enables students to get feedback 
much faster than in traditional 
learning contexts." Noll notes that the 
collaborative learning environment 
"allows students to interact, taking 
learning from an isolated experience 
to one in which they learn from each 
other." The high visibility of the 
student's work also causes students to 
"go the extra mile" to create and present 
defensible work products. 
This collaborative learning setting also 
has a subtle but important additional 
benefit, says Noll--"students gain 
confidence when they discover that they 
can present their ideas in a professional 
manner to others and see those ideas 
withstand healthy scrutiny." 
Professor Noll cautions that the 
collaborative learning room is not 
for every type of class or necessarily 
consistent with every faculty member's 
teaching strengths. However, she notes 
that the room is "wonderful state-of-
the-art technology which opens new 
avenues to enrich the student's learning 
experience." She expects that utilization 
of the Collaborative Learning Room 
will quickly increase as faculty and 
students share their experiences on the 
"cutting edge" of learning technology. 
oc ievements 
Beta Alpha Psi Outstanding 
Faculty Advisor Award 
Professor Roann Kopel was 
one of three university faculty 
members nationwide to be 
awarded the Beta Alpha Psi 
Outstanding Faculty Advisor 
Award in 2003 . Beta Alpha 
Psi is a well-recognized na-
tional fraternity that encour-
ages and gives recognition to 
scholastic and professional 
excellence in the business 
information field, which 
includes the study of account-
ing, finance, and information 
systems. As of 2002, there 
were nearly 238 chapters 
on college and university 
campuses with over 200,000 
members initiated since the 
fraternity's formation. 
Professor Kopel's award 
was based on a history of 
distinguished service to the 
fraternity at Eastern Illinois 
University. Roann was in-
strumental in the installation 
of the Beta Alpha Psi Theta 
Omega chapter at Eastern Il-
linois University in 1997. 
In its first year, the EIU chap-
ter earned the "distinguished 
chapter" award. Every year 
since then, the chapter has 
earned the "superior chapter" 
award--the highest level of 
merit recognition that can 
be obtained. Roann has 
been actively involved with 
oversight of chapter planning, professional programs and activities, field 
trips, community service, and budgeting since the chapter's inception. 
Most recently, the chapter co-sponsored the 2002 Beta Alpha Psi regional 
meeting with Bradley University in Chicago. 
Along the way, Roann considers herself privileged to have been able to 
help students establish a toehold on the career path, working with them 
on major issues such as understanding the material for the AI CPA exami-
nation to the "polished details" of resumes, business attire, and interper-
sonal and interview skills. Her guidance has paid off- Beta Alpha Psi 
alumni have careers in organizations such as ADM, Caterpillar, KPMG 
LLP, and McGlradrey and Pullen among many others. 
Professor Joyce Receives Outstanding Educator 
Award from Illinois CPA Society 
The Illinois Certified Public Accoun-
tant (CPA) Society gave Professor 
William ("Bill") Joyce of the Eastern 
Illinois University School of Business 
Accounting Program its prestigious 
"2003 Outstanding Educator Award" 
on April 24 in Chicago. The award 
honors an educator who has made 
significant contribution to accounting 
education in Illinois through leader-
ship, teaching excellence, and dedica-
tion to accounting education. 
Professor Joyce received his Bach-
elors degree from the University of 
Minnesota (1981). He then worked 
for IDS/ American Express in a variety 
of financial positions between 1981 
and 1990. During that time he also obtained his MBA from Mankato 
State in 1987. Bill entered the teaching field in 1990 and received his 
Ph.D. from the University of Nebraska in 1997. After a two-year stint at 
Michigan Technological University, Bill came to EIU in 1999. Bill has 
published numerous articles in accounting and finance publications on a 
broad range of subjects, including the timely topic of business ethics. 
El U Business Research Featured Topic on 
CBS News MarketWatch 
Research performed at colleges and 
universities is sometimes criticized as 
being either "too academic" for the 
general public or of little relevance 
for the marketplace. This is not the 
case for Richard Palmer, the Lumpkin 
Distinguished Professor of Business. 
He recently had his research on the 
progress of e-procurement technology 
highlighted and discussed on CBS 
MarketWatch. The research paper 
"Moving Procurement Systems to the 
Internet" examines the adoption and 
utilization of e-procurement software, 
market exchanges, business-to-busi-
ness auctions, and purchasing consor-
tia in North America. The paper, co-
written by Antonio Davila of Stanford 
and Mahendra Gupta of Washington 
University in St. Louis, can be found 
in the Stanford Graduate School of 
Business Working Paper Series. 
AMA Chapter Receives 
Outstanding Chapter Award 
The American Marketing Association (AMA) 
chapter at Eastern Illinois University received an 
Outstanding Regional Chapter Award at this year 's 
AMA Collegiate Conference. The American Mar-
keting Association is the world's largest and most 
comprehensive professional society of marketers, 
consisting of more than 40,000 members world-
wide in 92 countries and 500 chapters (profes-
sional and student) throughout North America. The 
purpose of AMA is to promote education and assist 
in the personal and professional career develop-
ment among marketing professionals in addition 
to advancing the science and ethical practice of the 
marketing discipline. The Outstanding Regional 
Chapter Award is based on the development of a 
Chapter Plan with specific, measurable objectives 
to guide the year 's activities, and the submission 
of an Annual Report summarizing the chapter 's 
accomplishments. 
According to Sid Dudley, Chapter Advisor and 
Professor of Marketing, "It is the involvement of 
our many active members that enabled the chapter 
to win this recognition." 
The outstanding performance of the AMA chapter 
at EIU must be habit-forming. During the past six 
years, it has received four Outstanding Regional 
Chapter and two Chapter of the Year Awards. This 
year's award is the runner-up award to the Top 
Regional Chapter, of which two are given in each 
of the four regions. No stranger on how to market 
this award for maximum effect, Professor Dudley 
points out that this year 's award identifies EIU's 
AMA chapter as "one of the top 12 chapters out of 
400 in the world." 
news 
ac ievements 
Kyle Priddle named 2002-2003 
Dean Giffin Award Winner 
How did you decide to attend EIU? 
During high school, I made several visits to Eastern's campus for band camp, honor 
band, and Boys State. I had my college choice narrowed down to three options, but 
because EIU provided a major that I was interested in (Administrative Information Sys-
tems), tuition at a great value, and a familiar campus, I chose Eastern. 
What advice would you give to an incoming freshman? 
An incoming freshman who doesn 't have career goals should take advantage of every 
resource on campus to find out what he or she wants to do after college. Having a vi-
sion of what I wanted to accomplish after earning a degree was a big motivator for me. 
Freshmen who learn early how to set long-term and short-term goals will have a great 
experience at Eastern. Also, GPA is not the ultimate measure of success. Other factors 
like completing one or more internships and participating in campus organizations and 
events are excellent supplements to coursework. 
How will you stay connected to EIU? 
I'm looking forward to starting my career, but I think it's also important to keep in touch 
with the University. The Alumni Association is one of the best ways I have found to stay 
connected. Fortunately, I live just two hours away from Eastern's campus, and returning 
to visit professors and friends will be a short trip. EIU's website will be another good 
source of information when I want to check up on my alma mater. After I have estab-
lished myself as a professional, I plan to provide financial support to the University. As a 
student, I was fortunate enough to receive scholarships funded by successful graduates, 
and I plan to continue the cycle of generosity. 
El U Accounting Alumni Receives 
Prestigious National Honors 
With impressive frequency, EIU School of Business graduates are making their presence 
felt on a national level. Most recently, Michele Hanlon (EIU 1993 Summa Cum Laude 
graduate) had the unique honor of receiving not one, but two, national awards for her 
doctoral dissertation entitled, "The Persistence and Pricing of Earnings, Accruals, and 
Cash Flows When Firms Have Large Book-Tax Differences." Her dissertation won both 
the American Taxation Association/Pricewaterhouse Coopers Outstanding Tax Disserta-
tion Award and the American Accounting Association Financial Accounting and Report-
ing Section's 2003 Best Dissertation Award. Michelle's dissertation was completed 
while a student at the University of Washington. She has now graduated and accepted a 
faculty position at the University of Michigan. 
While at EIU, Michele distinguished herself with excellent academic performance. 
Among other accolades, she received the State Farm Insurance Companies Fellowship 
and the EIU School of Business Dean's Award in 1993. After graduation, Michele took 
and passed both the AI CPA and Certified Management Accountant examinations. She 
then worked her way up to the position of Tax Manager at KPMG LLP in St. Louis 
while completing a Master's degree at UMSL. In 1998, Eastern Illinois University 
awarded her the Outstanding Young Alumnus Award. That same year Michele elected 
to go into academia. Her decision was encouraged and supported along the way by nu-
merous recognitions of her talent, including a Deloitte and Touche Doctoral Fellowship 
(2000-2002), an AICPA Doctoral Fellowship (1998-2001), and a University of Washing-
ton Dean's Achievement Award ( 1998-1999). 
Recalling her time at EIU, Michele said, "I really enjoyed my EIU experience. The 
professors I had invested a lot in their teaching and I learned a great deal from them, 
especially Professors Kopel, Wootton, and Monippallil." 
EIU students excel in pilot program to assess gen-
eral business curriculum 
To assess student understanding of the general business curriculum, a pilot of 23 EIU 
business students participated in the national Educational Testing Service (ETS) Major 
Field Test. The two hour test covers accounting, finance, economics, management, quan-
titative analysis and information systems, marketing, legal and social environment, and 
international issues. The national average score was 152 (out of 200) and EIU's average 
was 161. Using average scores by institution, EIU ranked in the 90th percentile. Stated 
another way, 90 percent of the institutions participating in the exam scored lower 
than the EIU School of Business. Two of our students scored in the 99th and 98th 
percentiles. A larger pilot is planned for Fall 2003. 
guests 
Pat Sullivan Shares 
Entrepreneurial Insights 
Pat Sullivan, class of '75, 
gave a presentation entitled 
"How to Succeed as an 
Entrepreneur" in February. 
Pat is a pioneer in the 
sales force automation 
industry and is credited 
with creating the contact 
management software 
category. He is the original 
developer and marketer 
of ACT!® software and 
founded two companies, 
Contact Software 
International (1985) 
and SalesLogix/Interact 
Commerce Corporation 
(1995). Sullivan was 
named Leader of the Year 
by the Arizona Software 
Association in 2000 and 
is a two-time recipient 
of the Ernst and Young 
Entrepreneur of the Year 
Award (1993 and 1999). In 
1998, he was recognized 
as one of the 80 Most 
Influential People in Sales 
and Marketing History and 
in 1999 was one of the Ten 
Most Influential People 
in Customer Relationship 
Management. 
Grace Bair Women's Series 
To celebrate Women's History Month in March, the School of 
Business hosted the first Grace Bair Business Women's Series. 
A panel of distinguished guests- including Deanna Daugh-
hetee Vinson, CEO of American Equity Mortgage, Inc., (class 
of '68); Christine Keefe, CEO of Metro Imaging; Christine 
Bierman, CEO/Founder of COLT Safety; Becky Kueker, VP of 
Arcturis; and Carol Kovacik, VP of Millennium Communica-
tions, Inc. - spoke to students about the issues women face in 
business today. Students were given an additional opportunity 
to interact with the panelists at a luncheon following the dis-
cussion. The event was a great success. Students were particu-
larly impressed with the method by which the panelists arrived 
- a Learjet owned by EIU alum Deanna Vinson. The series is 
named for Grace Bair, the first woman EIU business alumna. 
Brad Burgett of Caterpillar meets with Com-
puter Information Systems Students 
Brad Burgett, of Caterpillar met with several Computer Infor-
mation Systems classes. Burgett, from Havana, IL, is a 1975 
Eastern Illinois University graduate and received his Bachelor 
of Science in Business degree majoring in Computer & Opera-
tions Management. Upon graduation, Brad accepted an analyst 
position in the Information Systems Division for the Illinois 
Secretary of State in Springfield. In 1978, he accepted a simi-
lar position in the Marketing Systems Division at Caterpillar 
in Peoria. Burgett's supervisory career began in 1988 in the 
Administrative Services and Accounting Systems Divisions. 
For the past two years, he has held the position of Senior IS 
Specialist within the Systems and Processes Division. Since 
1995, Brad has assisted Caterpillar in the recruitment of East-
ern students for full-time and intern positions. Since 2000, he 
has been the Campus Coordinator for all Caterpillar recruiting 
at Eastern. This past year, Burgett served on the Campaign 
Steering Committee for the new Human Services Center being 
constructed on campus. 
Royovoc VP Speaks on Business 
Ethics 
Mark Josyln, Vice President 
of Human Resources at 
Rayovac Corporation, 
spoke to a packed room on 
business ethics (supported 
by the Bertrand P. Holley 
Distinguished Professorship 
and Business Ethics and 
Social Responsibility 
Fund) at the Lumpkin 
College of Business and 
Applied Sciences on April 
16, 2003. Rayovac is 
one of the world's largest 
consumer battery and 
lighting device companies, 
with over $500 million 
of products sold in more 
than 115 countries. The 
company's headquarters are 
in Madison, Wisconsin. 
Mark described the recent 
scandals that have plagued 
the business community 
(e.g., Enron, HealthSouth, 
and WorldCom) and 
focused attention on the root 
causes of such misconduct. 
He then gave a detailed 
description of the policies 
and procedures used to 
prevent ethical lapses from 
occurring at Rayovac. 
The Rayovac approach 
to preventing employee 
misconduct ranges from 
clearly articulated policies 
that define and prescribe 
punishments for employee 
misbehavior, training 
sessions to communicate 
those policies, consistent application of the policies to 
misdeeds, and tip lines to give employees an outlet to inform 
managers of any suspicions about inappropriate behavior. 
Students appreciated the insight into the hot topic of business 
ethics and how organizations are changing their behaviors to 
limit their exposure to acts of employee misconduct. 
Monohon brothers of Arcola discuss 
NAFTA ot EIU 
Brothers Tim and Pat Monahan, third-generation operators of 
The Thomas Monahan Company located in Arcola, discussed 
the North American Free Trade Agreement and its impact on 
their industry at the Lumpkin College of Business and Applied 
Sciences on November 14, 2002. The Thomas Monahan 
Company is the leading U.S. provider of metal and wooden 
broom and mop handles. The company also assembles various 
end fitments and plastic and metal connectors, including woven 
deck mops and twist mops for those handles. In addition, the 
company still handles broomcorn and broom and mop supplies. 
The passage of NAFTA, which went into effect in 1994, caused 
the domestic broom industry to shrink, as more and more of 
the market turned to inexpensive brooms made in Mexico. The 
Monahan Company responded to changes in the marketplace 
by expanding its operations and developing into a major 
Original Equipment Manufacturer and worldwide supplier of 
all the parts needed to put together a broom, brush, or mop. 
The Monahan Company and its affiliates now have more than 
150 employees and 200,000 square feet of manufacturing and 
warehouse space. Tim Monahan, who serves as chairman 
of the board and president of the company. Pat joined The 
Monahan Company in 1974. Pat also serves as Arcola's 
school board president, chamber of commerce president, and 
chairman of the Economic Development Committee. 
the lum kin 
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Don't Let the Bear Market Become Bad 
News for Your Charitable Giving 
(Source: Vaughn W Henry Gift & Estate Planning Services) 
Are declining markets causing you to question whether 
you may ever be able to make that gift to EIU that you 
had intended, let alone take care of your heirs after you're 
gone? Well, don't let that bear market spell bad news for 
those dreams. Recent declines in your portfolio may pres-
ent an excellent opportunity for you to make those dreams 
come true. 
Why not consider a gift given through a charitable lead 
trust (CLT)? This vehicle for giving is perfect for today's 
declining markets, acting as the inverse of the better 
known charitable remainder trust (CRT). The CLT works 
best when interest rates are low and the asset is temporar-
ily reduced in value, yet there is still enough liquidity to 
make the income payments to a charity like Eastern Illinois 
University. Here is how it works. 
A donor would transfer cash or appreciated assets into a 
trust with the intention of supporting EIU for a set period 
of time. Payments would be made to EIU annually and 
once that time has passed, the asset returns to the donor 
or family. The gifts going to EIU can be used to establish 
an endowment or for other uses, and can even be split be-
tween multiple interests or projects. A CLT can allow you 
to pass your wealth on to the next generation at a signifi-
cant discount. The only cost involved to the donor or heirs 
is waiting for the time to pass to receive the assets back. If 
you plan far enough ahead and the inheritance passes with 
no tax cost at all, it can create a zero tax situation. After 
all, the assets were placed into trust during a temporary de-
cline in the market, so the family inherits a solid portfolio 
with the capacity for growth. 
In essence, the CLT acts as a charitable "loan", allowing 
you to temporarily reduce your worth, get significant tax 
Director of Development 
Jacqueline S. Joines, CFRE 
benefits, create a lasting legacy at EIU, AND . .. . take 
care of your heirs. But are you still questioning if this 
vehicle for giving may be right for your situation? You 
should consider a charitable lead trust if you are: 
• Currently giving enough to charity that you exceed the 
IRS deduction limits 
• Interested in making a gift with pre-tax earnings 
• Living on current income, but have an appreciating 
estate 
• Interested in preserving appreciated assets for your 
heirs, but have used up lifetime gift exclusions to them 
• Have income you don't need, don't want, and would like 
to pass it along 
Let's look at Bill, a 50 year old alum who is married with 
two children. He once had a stock portfolio that was heavy 
with tech stocks worth $2.5 million at its best that has 
recently been reduced to about $850,000 with the market 
decline. Bill knows the stocks are still good picks and sees 
this as a time to buy, but is concerned about an estate tax 
problem. Bill decides to use this portfolio to fund a CLT 
for 25 years with the income flow back to his alma mater, 
Eastern Illinois University. The income flow creates an 
endowment to fund a professorship in his name, and after 
25 years, the assets go back to his family at a zero cost in 
gift and estate taxes. What a deal! Bill creates a lasting 
legacy and preserves his wealth for his children. There are 
many ways to establish a CLT and you should contact your 
wealth advisors to determine if this is the best vehicle for 
you. 
If you would like more information about a Charitable 
Lead Trust or other ways to give to the Lumpkin College 
of Business and Applied Sciences, please contact Director 
of Development Jacqueline S. Joines, CFRE at 
217-581-7969 or by email at csj sc@eiu.edu. 
where ore they now 
Class of 1972 
Charles Wimberly is Manager of Collins Brothers Oil in 
Mt Vernon, IL . 
Class of 1978 
Bob Carr is a Financial Consultant for A. G. Edwards & Sons, Inc. in Charleston, IL. 
Class of 199 5 
Mark Pawlak is a Database Administrator for Morgan Stanley in Oakbrook Terrace, IL. 
Jennifer (lang) Schieler is a Training Analyst II with State Farm in Bloomington, IL. 
She has an 8-month-old son, Timmy Woodland Schieler. 
Class of 1999 
James Rutledge is Vice President, Commercial Lending at Washington Savings Bank in Effingham, IL. 
Class of 2000 
Brian Giller is a Client Server Support Analyst for Country Insurance and Financial Services in 
Bloomington, IL. 
Tim Hadzima is a Marketing Officer for LaSalle Bank in 
Class of 2002 
Amanda (Ernst) Springborn is a Provider 
from the choir 
Mkhoellloorom, 
Choir, School ci Business 
With our revamped Lumpkin Letter, the 
School intends to highlight experiential 
learning activities designed to deliver a quality 
management education to our students. Our 
goal is to produce students with a strong 
foundation in business principles and practical 
applications that can readily begin careers 
in their chosen fields. Given the national 
recognition and honors earned by our students, 
faculty, and alumni, we are accomplishing our 
goal. However, our continuing challenge is the 
investment of limited resources in thoughtful 
and well planned initiatives that incrementally 
improve each program and the overall quality of 
our graduates. Initiatives such as the Gilomen 
Collaborative Learning Room and Applied 
Portfolio Management are recent examples of 
our efforts. In future Lumpkin Letter issues, we 
will highlight additional initatives. 
drop us a line 
---we want to hear from you! 
Tell us about new appointments, promotions, advanced degrees, publications, family news, and awards and honors. 
Name: 
-----------------------------------------
Home address: ---------------------------------
State: 
---
Zip: __ _ City: _______ _ 
Phone: ______ ____________ __ 
Comments: 
--------------------------------------
Graduation year and major: _________ _ 
Job title: 
---------------------------------
Employer: ______________ _ 
Address: _______________ _ 
City: ________ State: Zip: __ _ 
Phone: _________________ _ 
Mail your information to: 
Lumpkin Letter Editor 
School of Business, Eastern Illinois University 
600 Lincoln Avenue, Charleston, Illinois 61920-3099 
or email: mkgordon@eiu.edu 
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